Brighton and Hove Patient Participation Group (PPG) Network
Members update on the progress of their GP Practice PPG

PPG Network Hosted Event
The PPG Network hosted its first event on 15th December 2017. The PPG Network Chair
Mike Holdgate introduced the event, and presentations followed from:
Richard Beard the Head of Communications and Engagement spoke about the
redevelopment of the Brighton Sussex University Hospital Trust. Please view full details and
beautiful pictures of the development on their website: https://www.bsuh.nhs.uk/aboutus/hospital-redevelopment/about-the-redevelopment/
Bridget Pepper, Income Generation Director Director from the Registered Charity Kent Surrey
Sussex Air Ambulance Trust. For more
details: https://www.kssairambulance.org.uk/about/what_we_do

Beaconsfield, Barbara Marshall (PPG Rep)
•

It is a well established PPG, which is greatly supported by its Practice Manager.

Brighton Health and Wellbeing Centre, Penny Randall (PPG Rep)
•
•
•
•
•
•
•
•

The PPG meets every 2-3 months.
There is a Facebook group of 45 people, run by the Practice Manager.
The practice have set up the Robin Hood Health Foundation, a Registered Charity for
people without means to access complementary therapists.
The practice was runner up in a national Kate Granger Compassionate Care Awards,
and out of 130 entries they came second.
The arts programme is thriving.
The practice has nearly doubled in size in the last few years.
70% of appointments are being made available on the day either online, in person or
by phone at 8.30am.
An interactive wall is set up in the waiting area with various themes e.g happiness.
Patients are encouraged to leave their comments and it seems to have generated a
really welcoming atmosphere in the waiting room.

Broadway Surgery
•
•

The surgery has successfully moved out of special measures.
http://www.theargus.co.uk/news/15036723.GP_practice_celebrates_as_it_moves_fro
m_special_measures/

Burwash Road Surgery Patient Rep (Hangleton and Knoll Forum),
Mary Mason
•

•

Patients have now been transferred from Hangleton Manor to Burwash Road, and the
transfer was handled in a really seamless process. The practice have also been
absolutely ‘first class’ during her recent spell of illness.
The Hangleton and Knoll Forum chaired by Jo Martindale, is excellent. Practice
Managers attend that forum, and it a really useful and informative event.

Carden Avenue, Dave Longley (PPG Chair)
•
•
•
•
•
•

With the help of Community Works the PPG have now set up a Terms of Reference.
The group has gone from 2-6 people, plus there are 12 online members.
Speakers are being invited to speak at each meeting.
There is a PPG suggestion box, which provides information about the next meetings.
The Surgery have a new TV screen, and are looking to use it to provide key
information for patients.
The PPG are looking at sending out a newsletter, and also sending information out
via libraries.

Charter Medical Centre, Neil Stevenson, (PPG Representative)
•
•
•
•
•
•
•

The PPG at Charter has its very own website which is regularly kept up to date.
https://charterppg.org/
The practice also has a page for the PPG with useful
information. http://www.chartermedicalcentre.co.uk/ppg.aspx
The Charter PPG Annual General Meeting is being held on 27th March 17 6-8pm.
PPG posters are displayed at the Surgery.
700 patients have signed up to receive PPG information.
Charter hosted an excellent event in Autumn for Cluster 6, which was well attended.
The surgery have an excellent online tool for booking repeat prescriptions.

The Hangleton and Knoll Forum

Hangleton and Knoll Forum (A forum made up of the following
practices: Benfield Valley Healthcare Hub, Burwash Road, Hove
Medical Centre, Links Road)
•
•
•

An excellent and well attended health forum chaired by Jo Martindale, the CEO of the
Hangleton and Knoll Project.
The forum is attended by Practice Managers from the various surgeries. Practice
updates are given, and outside speakers attend.
The date of next Hangleton and Knoll Health Forum meeting is: Wednesday
28th June 2017, 10am until 12pm at St Richard’s Community Centre. Teas and
coffees will be available from 9.30am. http://www.hkproject.org.uk/

Hove Medical Centre - Roger Kenwood (PPG Chair)
•
•
•

30 patients attended the first meeting held in July 2016, and 21 attended the second,
which demonstrated an excellent interest in the PPG and practice generally.
There is a new Practice Manager in post called Mr Richard Gravestock and he
seems keen to support the PPG.
A PPG letter welcomes patients to their next PPG meeting on Tuesday 6th June 2017
at 6.30pm on the homepage of the practice website.
http://www.hovemedicalcentre.co.uk/

Links Road Surgery - Nick Goslett, (PPG Chair)
•
•

•

Links Road Surgery are considering options for a TV screen in one or more of the
waiting rooms. The PPG are helping to review the available options.
The Links Road Surgery PPG is holding an Open Morning on Saturday March
18th with a view to telling patients about the PPG, and helping them to use the internet
to book appointments and order prescriptions.
The Hangleton and Knoll Project has a new organisation called the HaKIT (Hangleton
and Knoll IT) who train patients in IT. They will be present at the open
day. http://www.hkproject.org.uk/hakit

Park Crescent, St Peter’s, & North Laine Medical Centres
•

The practices co-hosted a Healthy Living Fayre on 4th Feb at Wagner Hall with the
following participating organisations: Terrance Higgins Trust, Smokefree, Active for
Life, Brighton and Hove Food Partnership.

Pavilion Surgery, Josephine O’Carroll, (PPG Rep)
•
•

Things are going well at the practice, with a good CQC rating.
PPG meeting minutes are available on the website
http://www.pavilionsurgery.co.uk/ppg.aspx

•

•
•
•
•

The last meeting included a discussion about the healthy eating ‘Eat Well’ event
which was held at Dorset Gardens Methodist Church on 19th October. The event was
well organised and contained lots of useful information.
A PPG banner has been purchased.
There has been agreement that new noticeboards will be provided for the surgery,
and will include a PPG noticeboard in both the upstairs and downstairs waiting rooms.
The PPG have a newsletter.
The Practice are looking at ways to improve the PPG element of the website.

Portslade Health Centre, Sharon Lyons (PPG rep)
•

•
•
•

The PPG does not have a formal meeting structure. It is chaired by various
attendees. Meetings have various topics which are tailored to the wider patient
audience, however the core group remains 6-8 people.
It is a great practice, and they have excellent engagement with the Partner and
Practice Manager who attend.
Their main practical achievement is to help set up the TV screen, which delivers lots
of key messages.
The GP who attends the meeting is really positive about engaging with his PPG and
has fed back that he finds the meeting really useful.

Warmdene - Peter Lloyd (PPG Chair)
•
•
•
•
•
•
•
•

Since 2016 face to face PPG meetings have been established and Peter Lloyd has
been elected chair.
The PPG have held 3-4 meetings so far, and meet every few months.
External speakers are invited to attend each meeting, and so far there have been
themed talks on Healthchecks and Care Navigators.
It has been agreed that a quarterly newsletter will be circulated by the Practice
Manager.
The Patient Satisfaction Survey was circulated to 4000 patients and had
approximately 700 responses back.
Warmdene have recently had a CQC inspection, and have been rated good in all
areas.
The practice has an excellent website which links to PPG information.
http://www.warmdenesurgery.co.uk/ppg.aspx

Wish Park - Sylvia New, (PPG Chair)
•
•

The main focus of the PPG has been regarding the developments of the new site.
The main PPG achievement has been to set up a practice arts community. The
practice have been given a couple of prints from local artists and also from the local
school, which create a bright and welcoming entrance for patients.

Sackville Medical Centre - Lloyd Ungoed, (Acting PPG Chair)
•
•
•

•
•

The PPG applied for the Community Works Grant, which was successful.
Throughout 2016 the PPG have helped to promote the premises and increase
numbers of PPG members.
The PPG ran an open session, complete with hard hat tour of the new premises,
which incorporates a new pharmacy too. Architect plans were made available and the
PPG engaged with the wider network of patients and public.
The PPG worked alongside clinical staff to host a health awareness event - 150
people attended.
It has been announced that Sackville Medical Centre and Hove Medical Centre will be
merging around April 17 and will be called the Trinity Medical Centre. The staff are

going through TUPE and the management structure is changing. The Practice
Manager going forward will be Amanda Jones.

Saltdean and Rottingdean Medical Practice - Stan Pearce, PPG
Representative PPG
•

•
•
•
•
•

Saltdean and Rottingdean PPG have been holding a series of in house health
information sessions. 1) Heart Health 2) Care for the Carers 3) Diabetes 4) Possibility
People (who support people with disabilities). Possibility People were so encouraged
by the session that they are coming back to do another session. 5) Dementia.
On April 7th the Head of Dementia and Alzheimers at Sussex Partnership Foundation
Hospital Trust will attend to give a talk to the PPG.
The practice staff are excellent. The PPG is well established at the surgery and staff
and PPG members work as an efficient team.
There is a rolling Chair for each meeting, which works well and keeps things
progressing, without putting too much work onto any one person.
Between their quarterly meetings, the PPG try to have at least one event in the
surgery.
The PPG have a successful newsletter.

Woodingdean Mike Randal, (PPG Chair)
•
•
•
•
•
•

The PPG are putting together a ‘Get fit for spring’ event in the village in the next few
weeks.
They work collaboratively with Ridgeway Surgery, and have joint meetings. Generally
8 - 12 people attend. GP's attend the meeting.
All patients at the surgery automatically become a member of the PPG.
The PPG go to as many community events as they can, and set up their stall.
The PPG attend community association meetings, and are embedded in the
community.
Woodingdean PPG have a secure Facebook page.

PPG Audit
Community Works are gathering up to date information on
Patient Participation Groups in the city to:
•
•

Ensure we have an accurate picture of all PPGs, their activities and opportunities for
patient engagement
Evaluate the impact of the support for PPGs to date, provided by Community Works,

•
•

Trust for Developing Communities, the Hangleton and Knoll Project and Serendipity,
and to report this to our funders
Inform future support available to the PPGs
Act as a baseline for future monitoring of PPGs as part of the Brighton and Hove
Clinical Commissioning Group co-commissioned contract of primary care.

Please could you complete the following survey https://www.surveymonkey.co.uk/r/K99C59T
The introduction to the survey explains what will happen to the information you provide. We
have tried to keep it as short as possible and it should take you around 15 minutes to
complete. The deadline for completing the survey is midday Monday 27th March 2017.
If you have any questions/concerns, or would like to discuss before completing, please do not
hesitate to get in touch (please note I am on leave w/c 6th March, so please direct any
immediate queries to info@bhcommunityworks.org.uk or 01273 234023).
Thank you so much for your time and willingness to share your experiences, your feedback is
helpful and important to us.
Best wishes
Sally Polanski
CEO
Community Works

What a Patient Participation Group (PPG) might do to support their
GP surgery:
•
•
•
•
•
•
•
•
•
•

Input into Care Quality Commission (CQC) inspections
Help organise health promotion information and events
Support surgeries with flu clinics- providing information to attendees
Gather and review feedback from patients on the practice’s services, and suggest
new initiatives
Help practices link to local groups and communities – delivering key messages
Support practices to increase responsiveness to the city’s diverse communities
Help raise money to buy new equipment for the practice
Help develop a network of support for your patients and their carers
Help to make decisions about how the practice runs
Start a Facebook page for PPG members or run a PPG website for the Surgery.

Sincere thanks to all the Brighton and Hove Patient and Public
volunteers who are investing their time and energy to help support
their GP practices and fellow patients.

